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Note from the Chair 

At this exciting and challenging time for Mayday, we are committed to finding an exceptional Chief 

Executive Officer who has a real passion for the work that we do, who shares our vision, and has the 

leadership ability to ensure our delivery and influencing work succeeds in changing the nature of 

services for now and in the future.  At this important point in our transformation, we need to deliver 

our core programmes and increase our profile while consolidating and developing our fundraising.   

This is a rare opportunity to lead and manage a small organisation with big ambitions.  You will be 

responsible to deliver the organisation’s business plan and ensure that Mayday has the funding and 

profile to be successful in the present environment. 

Mayday is keen to hear from anyone who thinks they could lead the Charity and its Mission, after 

reading through the Role Description and CEO Duties, Key Skills and Qualities.  We welcome 

candidates from a range of backgrounds; what matters is your passion for the cause and your ability 

to deliver. 

We look forward to hearing from you! 

 

Yours Sincerely 

 

Julie McEver 

Chair, on behalf of the Mayday Trust Board of Trustees 
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Organisational Background 

Mayday Trust was formed in 1976 by Probation Officer Michael Varah and Probation 

Volunteer Jim Higgins.  

Mayday is a forward-thinking organisation working alongside people going through some of 

the toughest life transitions, including people experiencing homelessness, leaving care, 

coming out of prison, or experiencing emotional distress. 

As an organisation Mayday has transformed from being a conventional service provider in the 

Social Care sector to a pioneer in challenging the systems available to people experiencing 

tough times. 

This was far from an overnight change; it required years of listening to people who worked 

with Mayday, a total change to the mission and vision, prototyping a new response, and much 

reflection. The learning from this period led to the publication of Wisdom from the Street, the 

development of  The Person-led, Transitional and Strength-based (PTS) Response and the 

creation of the PTS Partnership and the New System Alliance. 

Learning from this transformation and the development of the PTS has shown that the system 

people encounter when they experience a tough time is not working.  People within the 

system currently face unnecessary barriers, becoming trapped in services while they are often 

forced to sacrifice their dignity to survive. For this reason, Mayday is striving to create a 

paradigm shift to a person-led system, which puts people back in control of their tough time 

and their future. 

This organisational transformation has led to much exploration and refinement of the 

problem Mayday is trying to solve, the vision and mission: 

The Problem 

The systematic institutionalisation of people going through tough times. 

The Vision 

A world where systems work for people going through tough times. 

The Mission 

To reconstruct the system by providing people going through tough times access to the 

Person-led, Transitional and Strength-based Response, whilst influencing others in the sector 

to adopt person-led, transitional, and strength-based approaches. 

 

https://maydaytrust.org.uk/wisdom-from-the-street-blogs/
https://maydaytrust.org.uk/pts-partnership/
https://newsystemalliance.org/
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Role Description 

About the role 

Job Title  Chief Executive Officer 

Reporting to  Board of Trustees and Chair 

Responsible for:  Leading and Managing the Organisation 

Job location: Mayday Trust is a UK Charity that works entirely remotely and does not 

have a fixed office location.  The CEO is expected to work effectively 

across the organisation’s footprint and leverage the remote teams. The 

CEO will be required to travel to attend key meetings, likely in the South 

East close to London or Oxford. 

Hours: 37 hours per week 

Salary:  Up to £75,000, subject to experience  

Holiday: 26 days holiday, and additional statutory days, increasing by 2 days 

after three full years of employment, and a further 2 days after five full 

years of employment 

Contract length:  Permanent 

References:  Employment is subject to receiving two satisfactory references, and an 

enhanced DBS check 

UK Right to Work: Applicants must provide evidence of their right to work in the UK 

 

The Chief Executive Officer (“CEO”) will report to the Board of Trustees, and Chair, to lead on 

the vision and direction of the Trust, monitoring the activities of Mayday so that its mission 

and objectives can be achieved within the Mayday ethos and values. 

As CEO of Mayday Trust, you will be helping to create a society where systems work for people 

going through tough times and will be personally committed to our vision and values.  We are 

looking for someone with an outstanding track record and ability to put big ideas into practice 

and put in place sustainable operating models to support them; the leadership capabilities to 

develop, manage and run an organisation with the resources, culture, and values to execute 

on an ambitious mission, and to build inspiring partnerships to bring about sustained changes 

together which no organisation can do solo – to transform the sector. 
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The purpose of the post is to ensure that Mayday’s values, objectives, policies , corporate 

strategy, and delivery are aligned to its Mission to reconstruct the system to provide people 

going through tough times access to the Person-led Transitional and Strength-based 

Response, whilst influencing others in the sector to adopt person-led, transitional, and 

strength-based approaches, and that these are effectively managed with the New System 

Alliance partnerships.  

Mayday takes its safeguarding and protection responsibilities seriously.  It is important that 

our staff, the people we work alongside, and our stakeholders are appropriately safeguarded.  

CEO candidates will undergo strict vetting procedures prior to appointment, in accordance 

with Mayday’s safeguarding responsibilities. 

Mayday is a small organisation with big ambitions; we have a staff size of 20, with income of 

£1-2 million per annum.  The CEO currently has four direct reports: 

 Director of Change 

 Director of Development and Strategic Partnerships 

 Director of Finance and Resources 

 Director of Person-led, Transitional and Strength-based Response 

The CEO works with the Board of Trustees to set the strategic aims, taking into consideration 

the views and requirements of all key stakeholders but most importantly the people who 

Mayday work alongside, while ensuring that the necessary financial and human resources are 

in place for Mayday to meet its objectives. 

The CEO must ensure the safety and quality of services to the people we work with and apply 

the principles and organisational standards of Mayday, as well as other relevant bodies, such 

as local safeguarding authorities.  The CEO is responsible for championing equalities, diversity, 

and inclusion, to ensure Mayday has a diverse and inclusive culture, and that all of our work 

helps to reduce inequalities. 

The CEO should also ensure that Mayday exercises its functions effectively, efficiently, and 

economically, ensuring that our Strategy and Objectives, as agreed with the Chair and the 

Board, are met with optimal management of financial and operational resources. 
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CEO Duties 

Leadership 

 To ensure that the Charity’s mission is delivered; statutory, regulatory, and financial 

duties are observed; and those strategic and operational objectives are developed and 

implemented in a timely, clear, and relevant way, with reporting of appropriate 

metrics and measures  

 To manage, motivate, and develop Mayday’s staff in accordance with its values and 

mission, and ensure they are motivated and have high morale 

 To ensure that the staff structure and accountabilities develop so that all members of 

staff understand their roles and responsibilities, along with the provision of quality 

feedback in line with an actively listening and learning organisation  

 To champion equalities, diversity, and inclusion in all of Mayday’s work 

 To work with the Board of Trustees on the strategic direction of the organisation and 

to implement their decisions 

 To be accountable to the Board of Trustees for all Mayday’s affairs  

 

Delivery 

 To promote the mission, aims, values and objectives of Mayday, shape and deliver the 

Person-led, Transitional and Strengths-based Response, and New System Alliance 

programmes.  To ensure that the impact of both initiatives can be measured 

quantitively and qualitatively to generate data-led responses in consultation and 

evolution with key stakeholders and staff, and to be delivered to time, quality, and 

budget  

 To be directly responsible for the charity’s finances and operations, provide 

leadership, and to oversee and ensure the success of all operations, including fiscal 

responsibility and tangible return on investments 

 To develop the income and partnerships needed for Mayday to achieve its mission, in 

line with its values and ambitions 

 To develop Mayday’s public profile, influence key stakeholders and develop or 

maintain good relationships with other charities, central and local governments, trusts 

and private sector agencies, as well as with the people we work alongside, coaches, 

volunteers, and the general public 

 To keep up to date with new developments in the field and ensure that the 

organisation can respond rapidly to them 



 

6 
 

 To be the principal spokesperson for the Charity in all media, including face to face 

opportunities with all stakeholders in order to promote the Charity’s mission and 

programmes  

 To ensure an effective complaints system, dealing personally with initial complaints 

and referring to the designated Trustee where further investigation is required   

 To ensure that the Charity communicates its messages clearly, consistently, and 

persuasively through its written work, website, and social media platforms  

 To ensure that Mayday’s policies and practices are up to date, relevant, diverse, and 

fair in the current environment, and that Mayday is managed in line with current best 

practice  

 To undertake any other duties as required by the Board of Trustees 

 

Key Skills 

 You are excellent at translating big ideas into executable, impactful and measurable 

deliveries aligned to mission and values 

 You are an exceptional leader with robust fiscal and operational management 

discipline, who can inspire and direct passion and commitment on behalf of Mayday 

 You have excellent governance skills, embedding the Mayday values with the highest 

level of good governance and integrity in everything you do. 

 You are an experienced manager able to provide rigour to data-driven 

measurements, including financial targets, metrics, and KPIs 

 You have income generation / fundraising experience of how nimble organisations 

can raise resources to achieve their mission 

 You have experience of implementing a high performing culture where data-driven 

decisions are taken to maximise impact 

 You are a strong communicator and influencer, someone active on social media who 

will help share Mayday messages across your networks and connections 

 You are able to maintain the required level of confidentiality 

 

Qualities 

 You will be an active CEO committed to proactively contributing to Board of Trustee 

meetings, sub-committees and events as required 

 You will support the senior executive team by being a critical friend as well as ally 

during the tough times 

 You have a passion and strong commitment to social justice and systemic change 
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 You care about people who do not have or are prevented from having a voice 

 You are fearless, not afraid to challenge or be challenged 

 You are honest, open, and compassionate with a high level of integrity and a loyalty 

to those who share your values 

 You believe in each person’s ability to find their own way and make their own 

decisions 

 You listen; you reflect a lot 

 You are a free thinker not afraid to present a different viewpoint 

 Your passion drives your determination to make a difference, never give up, go many 

extra miles, and do whatever it takes to walk alongside those going through a tough 

time 

 You have an appetite for risk proportionate to an organisation modelling radical 
change 
 

 

 

This job description is not contractual and is liable to change over time  
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CEO Application Process 

Please submit the following: 

 Your full CV  

 A covering letter setting out your motivations for applying, explaining the fit 

between your skills and experience, and this post, and the added value you would 

bring to Mayday Trust as a CEO (maximum 2 sides of A4), including your eligibility to 

work in the UK; and 

 Complete the Declaration of Interests Form in Appendix One  

 Equal opportunities monitoring: Mayday would be grateful if you would choose to 

complete the Equality and Diversity Monitoring Form in Appendix Two, so we can 

ensure that information about our vacancies is reaching everyone 

Documentation can be submitted via email to RecruitMayday@gmail.com.   

If you have any questions about this opportunity, or would value a confidential discussion 

with our Chair of Trustees about your potential candidacy, please email our Chair, Julie 

McEver at jamcever@gmail.com. 

The deadline for applications is noon, Monday 16th August 2021. Interviews to take place 

the week commencing Tuesday 31st August 2021. Provision will be made for video 

interviewing, given current circumstances. 

  

mailto:RecruitMayday@gmail.com
mailto:jamcever@gmail.com
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Appendix One: Declaration of Interests Form 

I, ____________________ as a candidate of Mayday Trust, have set out below my interests 
in accordance with Mayday’s Conflicts of Interest Policy. 
 

Category Please give details of the interest and whether 
it applies to you, a member of your immediate 
family or some other close, personal 
connection. 

Current employment and any previous 

employment in which you continue to 
have a financial interest. 

 

Appointments (voluntary or otherwise) 
e.g. trusteeships, directorships, local 
authority membership, tribunals etc. 

 

Membership of any professional bodies, 
special interest groups or mutual support 
organisations. 

 

Investments in unlisted companies, 

partnerships and other forms of business, 
major and beneficial interests. 

 

Gifts or hospitality offered to you by 
external bodies and whether this was 
declined or accepted in the last twelve 

months. 

 

Do you use, or care for, a person living in 
Mayday accommodation or working with 

a Mayday coach? 

 

Do you have any contractual relationship 

with the charity? 

 

Any other conflicts that are not covered 
above – e.g. personal relationship with 
supplier of services to Mayday Trust. 

 

 
To the best of my knowledge, the above information is complete and correct. I undertake to 
update as necessary the information provided and to review the accuracy of the information 
on an annual basis. I give my consent for this information to be used for the purposes 

described in the Conflict of Interests Policy and for no other purpose. 
 
 

Signed: Date: 
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Appendix Two: Equality and Diversity Monitoring 

We would be grateful if you choose to share this information with us in order that we can ensure that 

information about our vacancies is reaching everyone. So that you don’t have to squeeze yourself into 

pre-defined boxes we have left space for you to describe yourself in your own way. 

Gender:                                    

Ethnic origin:                

Sexuality:                      

Age:     

Anything else you would like to share:  

   

 

 


